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What is Claims Retriever?

This new feature connects members’ medical, dental or vision carrier portals
with their HealthEquity member portal to automatically display claims. With
Claims Retriever, members who are not currently receiving claims through
integration can now enjoy the convenience of having their claims displayed
within their HealthEquity portal.

How does Claims Retriever benefit
my members?

Having claims automatically sent to members’ HealthEquity portal allows them to:

* Trigger payments and/or reimbursements without having to manually enter
claim information.

« Store claims for historical records.

« Substantiate card transactions to decrease the likelihood of having to provide a
receipt or EOB for FSA or HRA account transactions.

How does it work?

Claims Retriever makes it easy to collect and sweep claims information from various
carrier portals to HealthEquity accounts by allowing your members to enter their login
credentials to each of their carrier portals.

Once they have set up their connections, Claims Retriever will take care of the rest by
gathering and delivering any of their claims directly to their HealthEquity account. It
does all of the heavy lifting and presents claims so that your members can manage
their healthcare expenses effectively.

Find out how to get Claims Retriever today!

Contact your account representative to learn more.

Nothing in this communication is intended as legal, tax, financial or medical advice. Always consult a professional when making life changing decisions. In addition to restrictions imposed by law, your
employer may limit what expenses are eligible for reimbursements. It is the members’ responsibility to ensure eligibility requirements as well as if they are eligible for the plan and expenses submitted
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